
 

Pendulum Claims Management 
PENDULUM, A BOUTIQUE CLAIMS MANAGEMENT FIRM, IS HERE TO HELP 

YOU WITH PROFESSIONAL AND GENERAL LIABILITY CLAIMS MANAGEMENT 

IN THE AGING SERVICES INDUSTRY.  

We all know the increased amount of time and resources it takes to 

perform the many tasks associated with handling a liability claim, not 

to mention, the rising cost of claims. Pendulum’s services allow your 

organization to streamline costs by eliminating the operating expense 

associated with the self-administration of claims. Pendulum can 

promote efficiencies by providing the ongoing attention and 

consistency needed in managing claims to their best possible 

outcome. Pendulum’s team of experienced claim managers, insurance 

specialists, attorneys, and technical staff can provide you with the 

support you need. 

 

Pendulum strives to provide quality services at a reasonable cost. 

Client satisfaction is very important to us. We view our TPA services 

as an extension of your organization. Let’s talk about how Pendulum 

can make things easier for you in the management of your 

professional and general liability claims. 

Our claim-related services include:  

▪ Customized Aging Services Claim 
Information Software Program 

▪ Expert Claim Management 

▪ Dedicated Claim Managers 

▪ Claim Reserving Best Practices 

▪ SIR or Deductible Tracking 

▪ Loss Fund Management 

▪ Litigation Management 

▪ Investigations 

▪ Participation at Mediation or 
Arbitration Proceedings 

▪ Custom Reporting and Analysis 

▪ Ongoing Client Communication  

▪ Formal Claim Reviews 

▪ Audit Assistance  

(888) 815-8250 

Info@PendulumRisk-Claims.com 

CALL OR EMAIL US TODAY!  
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